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SEBASTIAN 

Putting 11eople first. 

June 30, 2014 

1
811 South Mad era Avenue 
l<erman, California 993630 

Charles Tyler, Telecommunications Access Policy Division 
Wireline Competition Bureau 
Federal Communications Commission 
445 12u1 Street, SW - Suite TW-A325 
Washington, D.C. 20554 

1559.846.9311 

Re: Filing of FCC Form 481 (High Cost/Low Income). WC Docket No. 10-90 

Dear Ms. Dortch: 

I sebastiancorp.com 

Kerman Telephone Co. (SAC 542324), doing business as Sebastian, submit one original 
version and two redacted version of the FCC 481 F01m as part of Docket No. 10-90 which requires 
information pe1taining to Sections 54.313 and 54.422 of the Commission's rules. 

The Companies seek to file a portion of these submissions as confidential and withheld from 
public inspection in accordance with Section 0.459 of the Commission rules. The sections that have 
been redacted are lines 112 and 3017 of the form. These encompass the companies Five year 
construction plans and the RUS financial information provided. 

This information is competitively sensitive to the extent that it provides the proposed build­
out and construction plans the company intends to pursue for the next five years including locations 
and the customers in those locations (line 112). The financial information also provides sensitive 
info1mation that could be utilized to competitive advantage (line 3017). 

The FCC allowed for such confidential treatment and each page proposed to be treated as 
confidential has been marked accordingly in the confidential version as: 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-
90, 07-135, 05-337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 
10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 

The public version of the enclosed Form 481 has been filed electronically with the 
Commission. If you have any questions or need additional info1mation, please contact me at 559-
846-4892 or dclark@sebastiancorp.com. 

Enclosures 

Sincerely, 

))av-J/2. ~ 
David D. Clark 
Regulatory Manager 

Cor\l fclc tor·s Lie. 441160 



FCC Form 481 

FCC Form 481 ·Carrier Annual Reporting 

Data Collectlon Form 

OMB Conlrol No. 3060·0986/0MB Con1rol NO .. 3060-0819 

Ju1v2ou 

<010> Study_ Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact T~lephone Number: 
Number ot the person identitied In data line <030> 

<039> Contact Email Address: 

542324 

KERMAN TELEPHONE CO 

2015 

David Clark 

5598469311 ext. 

· Email ot t,he person ldentl tied In data line <030> dclarkctsebastiancorp.com 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quality l~provement Reporting (complete attached \votkshert) 

<200> Outage Reporting (voice) . 

<210> I ij<-- check box if no outages to report 

<300> Unfulfilled Service Requests (voice) I 0 I 

(ccmp/ete attached worksheet) 

I 

54.313 54.422 

Completion Completion 

Required Reauired 
(chtck box when complete} 

I / ~~ I I . I I 

I I I~"-~ 

<310> Detail on Attempts (voice) L I I~ 
__ (attach d~cripYve docUmf'nt) 

<320> Unfulfilled Service Requests (broadband) I 0 I I I l~-wsi 

Detail on Attempts (b~oadband)I I I I~~ 
. . (attach d•scripUve dacumtnt} 

<330> 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

Number of Complaints per 1,000 customers (voice) 

Fixed ,o. 37 I 
M obile o.o 

'--~~~~~~--' 

Number of Complaints per 1,000 customers (broadband) 

Fixed ,1.2se I 
Mobile . o.o 

Service Quality Standards & Consu~m-e-r""'P=-r-o..,.te-c""'t~io-n-=R=-u""le_s_C,,...ompl iance 

542324ca510 KTC Service Quality. pdf 

<600> Functionality in Emergency Situations 
1 

542324ca610 JCTC Emergency .pdt: 

<610> 

(clleck to Ind/cote certlflcotion) 

(attached descriptive document} 

(check to lnd(cate cerUftcalion} 

If attached dtsctiptive document) 

<700> Company Price Offerings (voice) (compl•t•attachodworksheet) 

<710> Company Price Offerings (broadband) (campleteo ttachedwarksheet) 

<800> Operating Companies and Affiliates (compt•t• attachtd worksheet} 

<900> Tribal Land Offerings (Y/N)? Q @ (ifyos,completeattachtdwarkshtet) 

<1000> Voice Services Rate Comparability (check ta lndlcatt certification} 

<1010> I I , ...... W.fu ~., 
<1100> Terrestrial Backhaul (Y/N)? @ 0 (ljnot,checktolndlcatewtl/lcatlan} 

<1110> 

<1200> Terms and Condit ion for Lifeline Customers 

(complete attached wo1ksheet) 

(complete attached worksheet) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affi//oted with Price Cop local Exchange Carriers 
<2000> (check ta Indicate wUflcaHan} 

<2005> (complete attached worksheet) 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

{check to lrtdicate certification) 

(complete attached worksheet) 

[ ,-IT I I 
I I I~~ 

I - ,- JI I I 

I I II I I 

I I II I I 

I I II I - - I 

I 

I ? 
I 

I 

I I~ 

1 1 1~ 
I I~"-~ 
~'NI I ~ 

I' I~ 

r ~ '~~ 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding t his data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an exist ing §54.202(a) "5 

year plan" filed with the FCC? 

KERMAN TELEPHONE CO 

201S 

David Clark 

5598469311 ext. 

dclarkhebastiancorp. com 

(yes/ no) O® 
(yes / no) 00 

FCC Form 481 

OMS Control No. 3060-0986/0MB Cont rol No. 3060-0819 

July 2013 

If your answer to Line <111> is yes, then you are required to fi le a progress 

report, on line <112> delineating t he status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 542324ca Five year plan KTC 2014 .doc 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l ). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents{s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service {USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How {USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

~ 
I II 

Name of Attached Document 

Page 2 
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(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person i dentified in data line <030> 

<220> <a> <b l > <b2> <b3> <b4> 
NORS 

Reference Outage Start Outage Start Outage End Outage End 

542324 

KERMAN TELEPHONE CO 

20l5 

David Clark 

55984693ll exc. 

dclark~sebastiancorp. com 

<cl> <c2> 

Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

-- ( ~'"''"' ~tt~rh'"'·-1 
--1 ~h~-L - ---

<d> 

911 Facilities 

Affected 

(Yes/No) 

Page3 

FCC Form 481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<e> <f> <g> <h> 

Did This Outage 

Service Outage Affect M ultiple 

Description (Check ·Study Areas Service Outage - Preventative 

all that apply) (Yes/ No) Resolution Procedures 

' 

Page 3 



(700) Price Offerings including Voice Rate Data 

Data Collection Form 

<010> Study Area Code 542324 

<015> Study Area Name KEPJ>lAN TELEPHONE co 

<020> Program Year 2015 

<030> Contact Name - Person USAC should cont act regarding this data David Clark 

<035> Contact Telephone Number - Number of person identified in data line <030> 5596469311 ext. 

<039> Contact Email Address - Email Address of person ident ified in data line <030> dclar k@sebaseiancorp.com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> <al> <a2> <a3> 

State Exchange (ILEC) SAC (CETC) 

11/ 1 / 2014 

<bl> <b2> <b3> 
Residential Local 

Rate Type Service Rate State Subscriber Line Charge 

-- Q~~ ~~ ~~~h~...I • • ....,,.. .... ~h~~~ 

<b4> 

Page4 

FCC Form 481 

OMB Control No. 3060-0986/ 0MB Control No. 3060-0819 

July 2013 

<bS> <c> 
Mandatory Extended Area 

State U niversa I Service Fee Service Charge Total per line Rates and Fee 

Page4 



(710) Broadband Price Offerings 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person i denti fied in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<711> <al> - <a2> <bl> 

State Exchange (IL£C) Residential Rate 

542324 

KERMAN TELEPHONE CO 

2015 

David Clark 
5598469311 ext. 

dcla.rkwisebast.iancorp. com 

<b2> <C> 

State Regulated 
Fees Total Rate and Fees 

'"' - - -.U.- -
_,.. 

--- - --_, 
,. ~ ,_,, __ ... -

<dl> 

Broadband Service -
Download Speed 

(Mbps) 

FCC Form 481 

OM B Control No. 3060--0986/0MB Control No. 3060-0819 

July 2013 

<d2> <d3> <d4> 

Usage Allowance 

Broadband Service - Usage Allowance Action Taken When 
Upload Speed (Mbps) (GB) Limit Reached {select} 

Page 5 

Pages 



(800} Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<03S> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<810> Reporting Carrier Kerman Telephone Co Cdba Sebastian) 

<811> Holding Company Sebastian Enterprises Inc 

<812> Operating Company Kerman Telephone Co (dba Sebastian) 

<813> I - - - - <al> - -
Affiliates 

2015 

David Clark 

5598469311 ext. 

dclark~sebastiancorp. com 

- <a2> 

SAC 

-- ~ee am ~cned worKsn1 

-

eet-

Page 6 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

Page 6 

I 



(900} Tribal Lands Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

54 2324 

KERMAN TELEPHONE CO 

2 015 

David Clar k 

5598 4 6 9 3 11 ext. 

Page 7 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<039> Contact Email Address - Email Address of person identified in data line <030> dclark@sebas t.iancorp.com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance w ith Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 

NA) 

Name of Attached Document 

Page 7 



(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code 542324 

<015> Study Area Name KERMAN TELEPHONE co 
<020> Program Year 2 015 

<030> Contact Name - Person USAC should contact regarding this data oavid c l a rk 

<035> Contact Telephone Number - Number of person identified in data line <030> 5598469311 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> . dclarkotseba stiancorp.com 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant t o § 54.313{G) 

D 

FCC Form 481 
OMB Control No. 3060-0986/ 0MB Control No. 3060-0819 
July 2013 

Page 8 

Page 8 



(1200) Terms and Condition for Lifeline Customers 

Lifeline 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

542324 

KERMAN TELE~HONE CO 

David Clark 

5598469311 ext . 

dclark~sebastiancorp. com 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Name of Attached Document 

Page 9 

<1220> Link to Public Website HTTP http: / I sebastiancorp . com/residential/home-voice-and- telephone-service/ 

"Please check t hese boxes below to confirm that t he attached document (s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a){2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and condit ions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for to ll calls, and rates for each such plan. 

Page 9 



Page 10 

FCC Form 481 (2000) Price Cap Carrier Additional Documentation 

Data Collection Form 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<010> Study Area Code 542324 

<015> Study Area Name KERMAN TELEPHONE CO 

<020> Pro ram Year 

<030> Contact Name • Person USAC should contact regarding this data Oavid C1ark 

<035> Contact Telephone Number· Number of person identified in data line <030> 5598469311 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> dclarkesehastiancorp. com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reducti ons, and Connect America Phase 11 

support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFR § S4.313(b){l)} 

3rd Year Certification {47 CFR § S4.313(b)(2)) 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312{a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 {e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year, 

Interim Progress Community Anchor Institutions 

B 

§ 
ID 

Name of Attached Document Listing Required Information 

Page 10 



(3000) Rate Of Return carrier Additional Documentation 

Oal3 Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should c::ontact regarding this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Email Addres.s- Ema fl Addre.ss of person identified in datot line <030> 

542324 

1'."ERMAN TELEPHONE CO 

David Cla:-k 
5598469311 ext. 

FCC Ferm 481 

OMB Control No. 3060-0986/0MB Control No. 3060--0819 

Ju ly 2013 

CH ECK the boxes below to note compliance on its five year se rvice quality plan (pursuant to 47 CFR § 54.202(a}) and, for privately held carriers, ensuring co mpliance with th e financial reporting requirements s et forth in 47 
O:R § S4.313(f)(Z). I further certify th.at the information reported on this form and in the documents attached below Is accurate. 

(3010) Progress Report on 5 Year Plan 

Milestone Certification {47 CFR § 54.3l3(~{l)(i)} 

N;me of Attached Document Listing Required Information 

Please check this box to confirm that the attached document(s), on line 3012 contains the required information pursuant to 
(3011) § 54.313 {1)(1 ){ii), the carrier shall provide the number, names, and addresses of community anchor institutions to which began 

providing access to broadband service in the preceding calendar year. D 

(3012) Community Anchor Institutions (47 CFR § 543l3(~(l)(il)} 

(3013) Is your com pony a Pr ivately Held ROR Carrier {47 CfR § 54.313(mzn (Yes/No) • .J ) 
Name of Attached Document Listing Required Information t@8 

{3014) If yes, does your company file the RUS annual report {Yes/No) ~] ~ ) 

Please check these boxes to confirm that the attached document(s), on line 3017, contains the required information pursuant to§ 54.313(1)(2) compliance requires: 

{3015) Electronic copy of their annual RUS reports {Operating Report for [[ZJ 
Telecommunications Borrowers) 

(3016) Document(s} for Balance Sheet, Income Statement and Statement of Cash Flows J1Z] 

(3017) If t he response is yes on line 3014, attach your c:ompany~s RUS ilnnual 
report and all required documentation 

(3018) If t he response is no on line 3014, Is your company audited? 

lf t he rcsponst! Is yes o n line 3018, please check t he boxes below to 
confirm your submission, on line 3026 pursuant to§ 54313(f)(2), contains 

542324ca3017 KTC RUS Form 479 2013.pdf 

Name of Attached Document listini Rl!quired Information Qr":I. 
(Yes/No) .__J [U 

{3019) Either a copy of their audited financial mtcment,; or (2) a financial report in a format comparable to RUS Operating Report for Telecommunications D 
(3020) 

(3021) 

Document(s) for Balance Sheel Income Statement and Statement of Cash Flows D 
Management letter Issued by the Independent certified public accountant that performed the company's financial audit. fD 
If the response is no on !ine 3018, please check t he boxes below 
to confirm your submlssion, on llne 3026 pursuant to§ 54.313(f}(2}, 
contains: 

(3022) Copy of their financial statement which has been subject to review by an 
ind ependent certified public: aa:oun~nt; or 2) a financial report in a 

format comparable to RUS Operating Report for Telecommunications 

Borrowe_rs, 

(3023) UndertyJne information subjected to a review by an independent certified 

public accountant 

(3024) Underlying Information subjected to an officer certificatk>n. 

D 

D 

B :: ::.:-~:::=~:=-·M"b-·r ,,_. 
.__N~a-m_e_o~f~Att_a_c~h-ed~Dc,....c_u_me_n_t~L~ist~ln-g_R_e_q_ui~~-d~ln_f_or_m_a_tl_on~~~~~~~_. 

Page 11 
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Page 12 

FCC Form 481 Certlflcation - Reporting Carrier 

Data Collection f orm OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<010> Study Area Code 54 2324 

<015> Study Area Name KERMAN TELEPHONE co 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data David Clark 

<035> Contact Telephone Number - Number of person Identified in data line <030> 5598469311 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> dclarkctsebastiancorp. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of O fficer as to the Accuracy of the Data Reported for the Annual Reporting for CAF o r LI Recipients 

I certify that I am an officer of the re porting carrier; my responslbilltles Include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and In any attachments Is accurate. 

Name of Reporting Carrier: KERMAN TELEPHONE CO 

Signature of Authorized Officer: CERTIFI ED ONLINE Date 06/30/2014 

Printed name of Authorized Officer: Al Baumgarner 

Title or position of Authorized Officer: Treasurer 

Telephone number of Authorized Offlcer: 5598464890 ext· 

Study Area Code of Reporting Carrier: 542324 Filing Due Date for this form: 07/01/2014 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b}, or fine or imprisonment 
undorTitle lB of the United States COde, 18 U.S.C. § 1001. 

Page 12 



Page 13 

FCC Form 481 Certification - Agent I Carrier 
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<010> Study Area Code 542324 

<015> Study Area Name KERMAN TELEPHONE CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regard ing this data David Clark 

<035> Contact Telephone Number - Number of person identified In data line <030> 5598469311 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> dclarkClsebastiancorp. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carr ier 

I certify that (Name of Agent) Is authorized to submit the Information reported on behalf of the reporting carrier. I 

also certify !hall am an officer of the reporting carrier; my responslbllltles Include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
ageht; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurate. 

Name of Authorized Agent: 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

Title or position of Authoriied Officer: 

Telephone number of Authorized Offlcer: 

Study Area Code of Reoorting Carrier: Fillng Due Date for this form: 

Persons willfully making false statements on this form can be punlshe.d by fine or forfeiture under the Communications Act of 19341 47 U.S.C. §§ 502, 503lb), or fine or Imprisonment 
under Title 18 ohhe United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Repor ting Carrie r 

I, as agent for the reporting carrier, certify that tam authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of Reoorting Carrier: 

Name of Authorized Agent or Employee of Agent: 

Signature of Authorized Agent or Employee of Agent: Date: 

Printed name of Authorized Agent or Emolovee of Agent: 

Title or position of Authorized Aaent or Employee of Agent 

Telephone number of Authorized Agent or Employee of Agent: 

Study Area Code of Reporting Carrier: Filing Due Date fo r this form: 

I Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 u.s.c. §§ 502, 503(b), or fine or Imprisonment underTitle _I 
18 of the United States Code, 18 U.S.C. § 1001. 

Page 13 





(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<220> 

<a> <bl> <b2> <b3> <b4> <cl> <c2> 

NORS Outage Outage Number of Total 
Reference 

Outage Stai Start Outage End End Customers Number of 
Number 

Date Time nme Affected Cust omers Date 

10/ 10/ 2013 15030 10/10/2013 170 4 5 59 5233 

542324 

KERMl\N T3LEPHONE CO 

2015 

David Clark 
5598469311 ext . 

dclark@sebastiancorp .com 

<d> <e> 

911 
Facilities Service Outage 

Affected Description (Check 

(Yes I No) all that apply) 

Wire line (including cable) 
No (non-VoIP) , Control modules 

intermittent traffic flow. 

Voice 
cau sed 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<f> <g> <h> 
Did This Outage 

Affect Multiple 

Study Areas Service Outage Preventative 
(Yes/ No) Resolution Procedures 

Calix CJUOl con~rol Control modules module.a are monitored 
No re- booted. tor pcrtorwtancc. were 



{700) Price Offerings including Voice Rate Data 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should cont act regarding this data 

542324 

KERMAN TELEPHONE ·CO 

2015 

David Clark 

<035> Contact Telephone Number- Number of person identified in data line <030> 5 5 98469311 exc . 

<039> Contact Email Address - Email Address of person identified in data line <030> dclar~sebast.iancorp . c om 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

I ' <al> <a2> <a3> 

State Exchange (ILEC) SAC (CETC) 

Cl\ 
Kerman Tele;ihcne co 

1/1/ 2014 

<bl> <b2> <b3> 
Residential Local 

Rate Type Service Rate State Subscriber Line Charge 

FR 20. 25 0 . 0 

<b4> 

State Universal Service Fee 

0 .4 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<b5> <c> 

Mandatory Extended Area 
Service Charge Total per line Rates and 

0 . 63 21 . 28 

1 

Fee 



(710) Broadband Price Offerings 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person. USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<711> <al> <a2> <bl> <b2> 

Exchange (ILEC) Residential State Regulated 
State 

Rate Fees 

CA 
Kerman Telephone 29.95 0 .o 

CA 
Kerman Telephone 

49.95 0.0 

CA 
Kerman Telephone 

5 9.95 0. 0 

CA 
Kerman Te l ephone 

59.95 o.o 

CA 
Ke:::ma.n Telephone 

69.95 o.o 

CA 
Kerman Telephone 

69.95 o.o 

CA 
Kerman Telephone 

79. 95 0. 0 

KERMAN TELEPHONE CO 

2015 

David Clark 

5598469311 ext: . 

dclarkOsebastiancorp. com 

<c> <dl> <d 2> 
+ 

<d3> 

Tota l Rates Broadband Service - llro adband Servi ce 

an d Fees Download Speed Uplo ad Speed (Mbps) 
(Mbps) 

29 . 95 l.5 0. 0 

49 . 95 6.0 l.5 

59 . 95 6. 0 l.5 

59.95 10. 0 l.5 

69.95 10.0 l.5 

69. 95 20. 0 2.0 

79.95 2 0. 0 2. 0 

FCC Form 481 

OMB Control No. 3060-0966/ 0 MB Control No. 3060-0819 

July 2013 

<d4> 

L!sage A llowance Usage Allowance 

(GB) Action Taken 

When Lim it Reached {select) 

Other. 4/1 is available. Unlimited 
0 . 0 Usaae 

0.0 
Other, Unlimited Usage 

0. 0 
Other, Unlimit ed Usage 

Ot he r, Unlimited Usage 
o.o 

Other, Unlimited Usage 
0.0 

0. 0 
Other, Unlimited Usage 

Other, 
0. 0 

Unl i mited usage 



(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 54232 4 

<015> Study Area Name KERMAN TELEPHONE co 

<02.0> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding t his data David Clark 

<03S> Contact Telephone Number - Number of person identified in data line <030> 55984693 11 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> dclar~sebastiancorp.com 

<810> Reporting Carrier Kennan Telephone co (dba Seba:;t ian) 

<811> Holding Company Sebastian Enterprises Inc 

<812> Operating Company Kerman Telephone Co (dba Sebastian) 

<813> I - - - <al> - - ·- <a2> 

Affiliates SAC 

Foresthill Telephone Co S4231 8 

Ke r t el Communicat ions , Inc 
Audeamus ·. 

CVIN, LLC 
S&K Moran Fami ly Limited Partnership 
Barcus Family Limit ed Partnership 
SEI (Sebastian Enterprises Inc) (Holding Compan y) 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2.013 

<a3> 

Doing Business As Company or Brand Designation 

Sebastian 
Sebastian 
Sebastian 
VAST 
S&K Moran Family Limited Partnership 
Barcus Family Limi ted Partnershi p 

I 



KERMAN TELEPHONE CO (DBA SEBASTIAN) 
2013 Annual 54.313 Report of High-Oost Recipient 

54.313(a)(5) Certification 

Form '481 Line 51 o 

54.313(a)(5) Certificatfon that it is cqmplying with applicable service quality standards and 
consu·mer protection rules. 

The follbwin·g statements des.cribe Kerman Terephone·~ compliance with the CPUC and FCC 
reqUirements for service. quality standards and consumer protection. 

Ser\iic:e· Quality Standards 
Kerman Telephone complies with the service ·standards of the CPUC Gene·ral Order f33~C, 
Rules Governing TeleQommunications Services - Service Quality, and CPUG General ·order 
168, Market Rules to Empower Consumers and to Prevent Frau.d - ·Consumer Protection, and 
related orders of the CPUC. 

Consumer Protection 
Kerman Telephone complies with the requirements· of 47 CFR Part 64 Subpart U, CLJstpmer 
Proprietary Network Information (CPNI) and the Federal Trade Commission Red Flags Rule to 
prevent identity theft. Kerman Telephone has adopted CPNI and Red Flags Rule procedures, 
training, recordkeeping, and $upervisory reviews. 



KERMAN TELEPHONE COMPANY, INC. 
2013 Annual 54.313 Report of High-Cost Recipient 

54.313(a)(6) Certification 

Form 481 Line 610 

54.313(a)(6) Certification that the carrier is able to function in emergency situations as set forth 
in §54.202(a)(2) 

The following provides information that Kerman Telephone is able to function ·in emergency 
situations as set forth in §54.202(8)(2). 

Back-.up P.ower 

Kerman Telephone has a reasonable amount of fixed generator back-up power, fueled by 
diesel, propane, g(:\solihe, and battery to ensure functionality without an e.xternal power source 
for its host switch and remote terminals. This includes sfand-qy portable generators available for 
deployment. 

Ability to reroute traffic -around damaged facilities· 
Kerman Telephone is a single exchange· company and has bu11t alternate route facilities within 
its ·exchange and between our exchange and connecting companies. These redundant facilities 
are ih the form of Synchronous Optical NETwork (SON ET) rings and Dense. Wave Division 
Multiplexing (DWDM) rings, 

Kerman Telephone hc:Js alte·rnate routing capabiHties to lriteirexchatige carriers and 
interconnected local exchange providers. They are Kerman Telephone's interconnection to the 
Public Switch Tele.phone Network (PSTN). 

Capability to manage traffic spikes resulting from emergency·situafions 
The host switching 'fabric is non-blocking. All of Kerman's host-temote· links are engineered to a. 
4 to 1· concentration ratio. Kerman's transport capacity to the. PSTN can h_andle 1 ·,296 
simultaneous calls. 

Kerman Telephone takes no responsibility for the capabilities of interconnected networks to 
manage traffic spiKes re:sulting from: emergency sirvations, but we Will continue with our best 
efforts to ensure the capaoility·of our network during ·such an event. 
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.Ke1·ma11 Telephone Co. 
Kerman, California 
U-1012C 

Revised C11 l. P.U.C. Sheet No. 3271-T 
Cai1Celing Revised Cal. P.U.C. Sheet No. 3268-T 

Schedule No. A-29 

UNIVERSAL LIFELINE TELEPHONE SERVTCE 

APPLlCABILITY 

Applic;able to eligible residence customers. for Universal Lifeline Telephone Service (ULTS) aJ.(.a. 
California LifeLine J>rogratil or LifoLine fimrished pursuant to the Moore Universal Telephone Se1vice·Act 
n11d. in accordance with General Oi·de1· 153. The Utility as (fated tl}fough6ut this -Scliedi1le is identified as 
tlie California LifeLine Se1vice Pi'ovider in GO 153. 

TERRITORY 

Within the exchange areas, a&· said areas ·are de)fined on maps filed as part ofthe ta.riff.schedules. 

RATES AND CHARGES 

( r) Access Liil.e Sei·vice: 

Extended Area Service: 

.a. Individual access line 
I . Local Flat R\\te Service 
2. End User common Line (EUGL) Charge 
3". EAS Increment 

Rate per Month 

4. Federal Lifoiine Credit 
5. 'California Specific Support Credit 
6-. California LifeLirie Plat Rafe Se1vice 

$20.25 
6;50 
0.63 
9.25 

.11.39 
$.6~74 

(N) 
(T) 

(C) I 
(I) 

(2) Service Connection Charges: 
(See Special Conditions 5) 

·n. Each New Service Order fot'Tnitinl Install: 
I. New Service Order C::harge 
2. Central Office Connection Work Charge 

j, Federal Link Up Credit· 
4. California Lit'eLine Credit 
5. California LifeLine .Service CoJmection Cha1·ge 

(Continued) 

('l'o be inserted by 1ho u1ilily) Ll'!n1ed by 

Advice Letter-No. _ _,.3""8_,_7 __ _ 

DeCision No. 

\enc 

William S. Bat'~!!S. 

NAM& 

P1·esident 
'l'l'l'l,l:; 

Service Charge 

$18.75 
28.00 
46.75 
·a.oo 

37.38 
$9.37 

(To be inStit<d by C•I. P.U.C.) 

Date Filed June 18; 2012 

EffcctiVe June~t8. 2012 

(I) 

Resolution No. _ ____ _ 



Ke1·ma11 Tclcplloue Co. 
Kerman~ Califo1·nia 
U-1012C 

Revised Cal. P.U.C. Sheet No. 3254-T 
C:mceling Revised Cal. P.U.C . .Sheet No. 1880-T 

Schedule No. A-29 

UNIVERSAL LIFELtNE TELEPHONE SERVICE 
(Continued) 

RATES AND CHARGES~" -(Contiiu1ed) 

(2) Seniice Co1111ectio11 Charges: - (Continued) 
(See Specinl Conditions 5) 

b. Each ·subsequent New Service Order: 
I. New Service Order Charge 
2. Central Office Connectlon Work Charge 

3. California.LifeLine Credit 
4, California LifeLine Service Cciilliec'tion Charge 

o. Each Non-Payment Reconnect Charge: 
l. Resto1•at Charge 
2. Oallfornia LifeLine.Ci:edit 
.3. California LifeLine Service Co1mection Charge 

d. Each chang~to convert to ULTS: 
l. Cl~ange Chau~e 
2; California LifeLine C1'e.dit 
3. Calit'ornin LifeLlne Service Conversion Charge 

Service Charge 

$18.75 
28.00 
46.75 

__]1_J.a 
$_9.37 

$31;25 
27.88 
$9.37 

$9.37 
o.oo. 

$9.3'.7 

* The difference between the rates and' charges: iii this Scheclule and the reguladal'iffed rates and 
charges is recovered from th~ Citlifon.1ia ULTS {limd, federal Lifeline progrnm, and/or federal 
Link Up program. 

(Continued) 

(To lit inseJlod b}' the ulilily) Issued by ·(To bo insctled by Col. ~.U.c.) 

~) 

(N) 

(T) 

Cf 
(N) 

Advice Letter No. -""'3"""8_,_4 __ _ DnteFiled November l, 20)] 

Decision No. 

\en~ 

Willfalll S. Barcl\s 
NMm 

President 
T ITLE 

Effective December 1. 2011 

Resolution No. T-17321. 



Kermlin Telephone Co. 
Kerman,. California 
U-1012C 

Revised Cal. P.U.C. She.etNo.1881-T 
Canceling Revised Cal. P.U.C. Sheet No. 1829-T. 

Schedule No. A-29 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Contltm~d) 

RATES AND CHARGES-(Continued) 

(2) .Service ConnectiQn Charges: - (Continued) 
:Service Cha1'.ge 

(p) 

(D) : 

(Continued) 

(To bo ln•trt•d by tl1e u1ilily) Issued by {ro be insert•d by Col. P.U.C.) 

Advice Letter No. _ _,.2:..><8_,_7 __ _ Date Filed March 19. 2001 
William S. Barcus 

D!!cision No. :00-10-028 NAME Effective A1iril 3. 200 I 
V foe President 

Ieng TITLE Rcsol.iition.No. -.,--------



Ke1·mnn Telephone Co. 
Kerman, Cnlifornia 
·u-J012C 

Revised Cnl. P;U,C. Sheet No. 3272-T 
Canceling Rcvisccl Cal. P.U.C. Sheet No. 3255-T 

Schedule No. A-29 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

RATES AND CHARGES- (Continued) 

{3) Surcharges 

UL TS Rates (1) and (2) are exempt from Cnl.ifon1ia J-Iigh'Cost. 
Fund A (CHCF-A) surcharge, California High Cost Fti1id B (CHCF-B) 
sl.1rcharge1 California Advanced Services Futrd (CASF) surcharge, 
California Teleconnect Fund (CTF) surd1itrge, Califo1'11ia Reiay 
Servii::e Communications Device Fund (bDTP}smcharge, the 
Califomia.LifeLine (ULTS) surcharge, and the CPUCUse.r Fee. 

(4). FCC End User Cqmmon Line (EUCL} CJiarge 
( coverecl in federal lifeline credit) 

(5) Toll Blocking 

(6) Deposit~ (see SpeCial Conditions 7) 

Rate or Charge 

' No Charge 

No Cliarge 

No Charge 

a. A deposit is not require·d fo establish or reestablish credit for basic service· for ULTS 
customers. 

b. A deposit mny be required to maintain basic service if the Uti.lity discovers the customer no 
longer qualifies for UL TS. 

c. A ctep.O'sit may be required for non-b.asic sel'\iice(s). 

d. ·If it is determined that false information has been provided, co!'l'ecf iuformnt1ou plus-a 
deposit for non-basic· service(s) will.be required. 

(Continued) 

(Tobe insc~cd hy 1he u1ili1y) Issueil by ffo bc lnse~ed by Cnl. P.U.C.) 

Advice Letter No. _ _,.3"'8_,,_7 __ _ Date Filed June-18. -2012 
William S. Barcus 

(T) 
(N) 

(b) 
I 

(D) 

Decision No. NA~lll 

President 
Effoctiv.e June 18;2012 

\ens• 'l'l'l'LP. Resolution No.-------



Ke1·mnn Tclcpho1.1c Co. 
Kermnn, Cnlifol'llin 
U-1012C 

Revised. Cnl. P.U.C. Sheet No. 3256-T 
Canceling Revised Cal. P.U.C.,Shect No. 3213-T 

'SPECIAL CONDITIONS 

Schedule No". A-29 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Co1itinued) 

1. Eligibility Criteria for Obtaining and Retaining UL TS: 

a. Universal LifeLine Tele~horte Service (ULTS) is available to all re~identinl customers \.vho me«t 
the fo!lo .. ving eligibility requirements: 

( 1) The residence at which the service:is requested is ihe sn~scriber's principal place of 
residence .. An applicant for ULTS inay report only one.address in this state a~ his/her 
prii1c,ipal place ofresidence. 

The residence· premises household ( dwelllng unit) shall ·con.sist of that portion of an 
individual house or building or one flat or apa1·hnent'occt1pied entirely by a single family 
ox lndividuais·functioning as one domestic·establishment. · 

(T) 
(N) 
(N) 

The room or pottion of'a d\velling unit oc.cupied exclusively by att individual not (T) 
shai·ing equally as a inember of the domestiC establ isllii1ent may be considered a separate 
residence· for the apjJlication of UL TS: (T) 

(2) Tiie s1ibscl'iber and the members ofthe:subscriber's household colfoctively have one, and (T) 
on.ly one, ULTS.'JineJ except as provided for:elsewhe1:e. in this schedule. 

(3) ~o person who 'is claimed as a dependent o.n another person's income fax retul'n shall be 
eligible fot' ULTS. 

( 4) Residential customers may qualify fo1' UL TS by meeting either the income-Based 
Criteria or the Program-Based Criteria. · 

(5) [ncome-Based .Criteria: 

lnconie-b11sed c.riterioi1 allows an ·appl icnilt to enroll in UL TS if J11e1nbe1·s·of the 
nj>plicatit' s househoJ(l ·collectively ·earn iio more than the mandated annual 
income limits1 Totalhousel1old income is defined in Rules I. 

For the cu!'l'ent Household Income Limitations, ple11se refer to· the Pacific Bell 'Telephone 
Cothpany's (d.b.a. AT&T California) Schedule Cal. P.U.C'. No. A5, UliiversAl LifeLine 
Telephone Service.for the Tncome-Bitsed.Cdterion. 

Custo1i\e1·s must also provide proof of theirtotnl household income. Acceptable 
income documents ·are: 

(a) J;>rior yea.r'~ state, federal., or tribal tax return, 
(b) Current income statement for nn employee 01· paycheck stub for three 

consecutive month's worth of the same type of statements within the last 
12moilths; 

(Continued) 

(To be inst~td by lht uiility) Issued by (To bo lnmted by CAI. P.U.C.) 

(T) 
I 

('f) 

(T) 

(T) 
(T) 

Advice Letter· No. _,.,,,,3""84"'"--- Dnte Filed November L 2011 

Decision No• 

\en~ 

William S. Barcus 
NA~lE 

Pi·esident 
Tll'Lt' 

Effective Decen)ber 1. 201 i 

Resolutiot1 No. T-17321 



Kerman Telephone Co. 
Kermnn, Cnlifornin 
U-1012C 

Revised Cnl. P.U.C. Sheet No. 3257-T' 
Cahceling Original Cal. P.U.C. Sheet No. 3099-T 

Schedule No. A-29 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Con'thllled) 

SPECIAL CONDITlbNS:- (Continued) 

l. Eligibility Criteria for Obtaining aild Retaining ULTS: (Cont'd) 

·a. Uiliversal Lifeliire_ Tel~phone Service (ULTS) is available to all residential customers who meet 
·the following eligibility requirements: (Cont'd) 

(5) Incotn~-Based Criteria: (Cont'd) 

Clistpmers nnlst also provide proofoflheir total household income. Acceptable· 
income documents arc: (Cont'd) 

( c) .Stateinent of benefits Jrom Social Secudty,. Veterans Admiliis!ration, 
retfrement/pe11sion, unemployment compensation, and/or workmen's compensation, 

(d) A a·ivotce decree, 
{ e) Chi Id su ppo1t document, 
(f) Other official doci1ments. 

(To bo insin¢ b~ tho u1i111y) 

(Continued) 

l ssue't/'by (To bo inserted by Cnl. r .U.C.) 

(T) 

Advice Letter No; -~3~8~4 __ _ Date File'd November l, 2011 

Decision No, 

lc:ng 

William S. Ba1'cus 
NAME 

President 
·TITLE 

Effective December I. 20 11 

Resolutio,n No. .T-1 7321 



Kerman Telephone Co. 
Kea·man, California 
U-1012C 

Revised Cal. P.U.C. Sheet No. 3258-T 
Canceling Revised Cnl. P.U.C. Sheet No. 3208-T 

Schedu.Je·No. A~29 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

SPECIAL CONDiTlONS -(Continued) 

I. Eligibility· Cl'itet'ia for Obtaining and Retaining VL TS: - (Cont'd) 

a. Universal Lifeline Telephone Service (ULTS) is available to all residential customers· who meet 
the folfowing eligibility requirements: (Cont'd) 

( 5) ( Cc;intl nued) 

Botrowed 1i1011ey shall not be conside1;ed as il)co1l'ie-wf1e11 determining eligibility fo1• the 
UL TS progrnm. F111i:ds trn·nsf'e1'1'ed from one account.to another, stich irs from savings. 
accottnt to a checking:account, shall not be consiilered as'income when determining 
eligibility for the ULTS progrnm,.even ifsucl1 fonds· are used.for living.expense.s. . . . 

(6) Progrnm-Based 'Criteria:· 

Program-based criterion ollows·nn .. applicant to enrnll in ULTS based.on participation 
by the applicant or il member of the applic1111t's hqusehold in a. me~ns-tested programs 
approved by the Commission. Approved means-test programs m'e: 

(a) Medicaid or Medi-Ci![, 
(b) Supplemental Security blcome (SSl), 
(c) CalFl'esh Program formerly called Food Stamps, 
(d) Healthy Families Categoty A, 
(e) Tribal TANF, 
(f) Wo'men, Infant and Children Program (WfC)1 . 

(g) Low l!fc<:>me Honie Energy Assistance· Program (LIBEAP), 
(h) Federal Public Housing Assistance ot' Section 8, 
(i) Ten:ipormy Assistance for Needy Families (TANF), also known in California as: 

Califomia Woik Opportunity.and Responsibility-to Kids (Ca!Works) 
Stanislaus Work Opportuoiiy and Responsibility to Kids (Stan Works) 
Welfare-,tq-Work (WTW) 
Greater Avenues for Independence (GAlN) 

G) National Scliool Lunch Progrnm: (NSLP), 
(k) Bu1'eau oflndian Affairs Geueml Assistance, 
(I) Head Start Income Eligible (Tribal Only). · 

(7) For self~employed members1.the. 11income from self-employment"·shown on 1RS 
Form 1040;scliedule C, line 29 shall be used to determine eligibility for ULTS. 

(8) A subscriber shall be eligible fo receive two UL TS I ines if: (i) the subscriber meets 
all ULTS eligibility criteria set forth above; (ii) a member ciftl1e subsci'iber's 
household is a ~isabled meinbe1• anti has immediate mid continuous access within 
tlie household to a TTY; and (iii) the TIY is Issued by DDTP or a medical certificate 
indicating the household member's need fot• a TTY is submitted. 

(9) All ULTS rnles and regulations that apply to the one ULTSliare shall apply equally to the 
· ·se·cond ULTS line provided.to a subscriber. 

(Continued) 

(To 6e insencd by the u1ilily) Issued by ('l'o ho irisco!cd by Cnl. P.U.C.) 

(T) 
(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

I 
(T) 

(T) 

Advice Lett~r No. _ _,,3""8_,_4 _ _ _ Date Filed November I. 2011 

DeCision: No. 

l<n11 

William· S·, Barcils 
NAMll 

P1·esident 
'l'ITl.t-: 

Effective. December l. 2011. 

Resolutio1i No. 'r-17321 



Kel'man Telephone Co. 
Kerman, Califoi·nia 
U-t012C 

Revised Cal. P.U.C. Sheet No.-3259-T 
Canceling Original Cal. P.U.C. Sheet No. 3214-T 

Schedule No. A-29 

UNlVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

SPECIAL CONDITIONS - (Cotitinued) 

L Eligibility Criferin for Obtainiilg anc_I Retaining UL!S: - (Co1it'd) 

a. Universal LifeLine Telepho11e Scrvice'(ULTS) is available to all residential customers who ineet 
the followi11g -eligibility requireme1its: (Cont'd) 

(10) Customers that-verbally certify they meet the UL TS income limits and have-proof of 
income oi· p_articip.ate in an approved public program wi_ll receive an.Application 
Form in the !nail froin the Califom ia LifeLilie Acli1iihistrntor foi· co1i1pletion and 
si1bmission prior to being em'olled in the ULTS progrnm. 

( 11) The completed Application Form lmd supjlorti11g_ documents,_ if any, must be 
received by the California LifeLine Administrator on or befo1·e the deadline date 
·specjfied iu the Application Form. 

(12) EnrollmentProcess: 

(a) The Utility shall senel a confirmation notice to all California LifeL1ne 
ap\1Licants informing them of the·at'l'ival of Application P01'rns from Hie 
California LifeLine Adininistrntor and the requi(ement to return the completed­
forms witl1 all required documentation; The noiice shall also inform them 
thatfailui·e to retlli'n all the ·requii·ed documentation by the deadline date will 
t'esult in detiial ofLifeLine service. 

(b) Customers will incur regula1' tariff rates and chal'j~es unti I the approvar oftheit· 
California LifeLine Application Form process is co·mpleted. 

(c)' Customers will be converted to LifeLine s~rvice upon the Utility receiving 
co1µinhation of the customer's eligibilify from the California LifeLine 
Admjnistt'ator. 

( d) Custolilers wifl receive a credit on theil' biH for the LifeLine discounts 
retroactive to their application date which will appear on their next bill. The­
cusiomt;r m_ay request a refund check for a net credit if the amount is over $10.00. 

(13) The Uti,Iity shall not knov,iingly e1111Qll an applicant into the ULTS· pi:og1'a111 who does 
not me~t the UL TS eligibility c·ritel'ia and the Utility sliall ilot knowingly allow a 
subscriber to remain in the ULTS program who does not meet the ULTS eligibility 
criteria. 

( 14) The Utility shall not link the availability of discounted phone s_e1vice under the­
ULTS prog1'am with the-sale ofti.on-UL TS services. 

(Continued) 

(To be iuwied by tl1c ulilily) Issued by (To be inm1ed by Cnl. P.U.C.) 

(T) 
(T) 

(T) 
I 

(T) 

(T) 

I 
(T) 

(T) 
(T) 

(T) 
(T) 

(T) 

(T) 

(T). 

Advice Lette1· No. 384 D11te Filed- November I. 2011 
William S. Barcus 

Decision No. NAME) Effective Decembe.LL2Q1 1 
P1'esident 

\en~- TITLE ResOlution No. T-17321 



Kerman Telephone Co. 
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Schedule No. A-29 

UNIVBRSAL LIFELINE TELEPHONE SERVTCE 
.(Continued) · 

8PECIAL CONDITIONS - (Continued) 

.1. Eligibility Criteria fot' Obtaining· aucl R.etaining UL'fS: · (Cont'd) 

a. Universal LifeLine Telepho1ie Service (ULTS) is available to all re-sidenti.al customers who meet 
tire following eligibility requirements: (Cont'd) 

(15) Th<:l Utility must inform the appil.cant that he or she may opt to rece ive the 
instrnctions for the Appfication Form in .Bl'aille (English Only) 01· the 
instrnctions and the Application Fol'l.n fn large pi'int. 

(16) A subscriber changing his/her Utjlii.y shill! not ~.e requiretl to undergo the 
Application Process, provided that tbe subscribe!' initiates Cnlifoi·nia LifeLine 
service with his/her new Utility within 30 days of disconnecting CaliforniaLifeLine 
service with the previous Utility and the subscriber maintains eligibility in·all other 
respects. If a subscriber changes l1is 'QI' her principal pla.ce·of residence, wl1ile 
maintaining eligibility in all otli~r respects, the subscl'ilier shall nofbe requif·ed to go 
through the Application Process' agaih. 

(17) Putsuantto 47 G.F.R §54.410(d) ll!ld 47 C.F.R.-§54.410(t),.Unive1'snl Lifeline 
Teiephone Servfo'e (California LifeLine) Program applicarJts and paitlcipants must. 
provjde their date ofbirth and the lastfom· digits· of their social security· number, 01· 

Tribal identificaiion number, as pait of the eligibility requirements for receiving the 
Califomia.LifeLine or ellhanced Lifeline discbuiits. 

2. Universal LifeLii1e Telephone Service (ULTS) is available to eligible customers subscribing. 
to individual line service. 

3. UL TS ioclud~s all the se1'V.ice elements defined in Rule No. I for Basic S.ervice. 

(Continued) 

(To be inmted by 1ho 111ilily) L'stted by (To be inserted by Col. P.U.C.) 

(N) 

(N) 

Advice Letter No. _ __,,3""9 ..... 4 __ _ Date Filed Noveniber 13, 2012 

Decision No. 

''"~ 

William S. Barcus 
NMm 

President 
TITl.f: 

Effective December 12. 2012. 

Rcsolutio-1i No.-------
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Schedule No. A-29 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

SPECIAL CONDITIONS - (Continued) 

4. ULTS is l'estricted to residence local exclrange.se1vice,"including alt applicable exteilded area service. 
Fo1'eign Exchange Service and other non-UL TS sel'vfoes .are excluded froiu th1s offering .. 

5. Discounted Nom·ecurl'ing Cbat•ges: 

a. lilitial Tnstall\ition 

(l) Tli'e U1iiversal LifeLine Telei>hone Service (UL TS).connectiotrcharge is applicable to 
each eligibie·househofd residing at the same principal place ofreside1ice. 

(2) The UL TS connection charge may be applicable arty time a subscribe)' (i) establishes 
ULTS; (ii) re-establishes YLTS afthe same residence at which ULTS was previo1Jsly 
provided (even whe1i the customer was disconnected for nonpayinent), (iii) establishes 
ULTS at a new residence, or (iv) switche·s ULTS from one utility to anoihe1'. 

(3) Utilities may not impose a "central .office charge" in .addition to the UL TS connection 
char.ge when installing or activating Califomia LifeLine. 

(4) Install.at ion of a second and s1ibsequ~nt teleplioue service connections shall be subject 
to the Utility's regular tai'iffed rntes for these coimections; except that subscribers 
with a disabled household member may qualify. for Dt TS corniection charges on two 
1·esidential telephone connections. 

b. Change Charges· 

(T)­
j 

Cf) 

(T) 

(T) 
(T) 

The UL TS conversion chai·ge is ~pplicable each time a ULTS subscriber requests a cl)af1ge (T) 
in the class {l5usii1ess 01· residential to UL TS), type (this means measured to flat rate se1vice 01· 
vfoe ·ve1'sa, which is not applicable fo our territo1_y), or.grade of setvice (this means ·going from 
one to two party service or .vice versa, whic.h is~ not applicable. in our-territory), including 
requests to cliauge from Foreign Exchange Service. There is no limit on lhe number ohimes 
a ULTS subs¢ribe1' may pay the l:JL'fS conve1:sion chin'ge to ·change the class, type,_ 01' grade of (1:) 
service. This 'cliscounted ch~rge excludes adding services not covered under the ULTS p·i·qgram. 
No conversion charge is assessed ifa LifeLine iipplicant fails to qualify 01· if a LifeLine (T) 
subscriber is removed from the LifeLine program (either voluntarily or involuntarily). (T) 

(Cohtimred) 

(To be ihsorle'd by tho utility) Js1111ed liy (To be inso~ed byCnl: l'.U.C.). 

Advice Letter No. _ _,,3""8_,_4 __ _ Date Filed November l. 2cil 1. 
William S. Banms 

Decision No. NAM I! Effective .Q_~Gl)Jnber 1.-2011 
President 
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Schedule No. A-29 

UNIVERSAL LIFELlNE TELEPHONE SERVICE 
(Continued) 

SPECfAL CONDITiONS •(Continued) 

6. Eligible,s11bscl'ibe1:s oft bis· se1'vice may have up to twelve months to pay the Utility for.the reduced 
serviee connection charges without interest. The UtiHty n~ay ·charge ~date-payment foe.when 
Universal LifeLine Telephone Service (ULTS) subscribers faii to timely remit some 01· all of the 
ULTS connection c11arge u·nder a defel'l'ed-payment schedule. 

7. Deposits for. establishment of service from applicants for new-se1:vice, as outlined in Cal. P.U.C. Rule 
No. 7, will not be requirecl of eligible UL TS (ecipients. ·The Utility may i"ecjuii·e a UL TS custoili~i· · 
to pay any overdue ULT.S fiites ana charges, or n1ilke jmyment arrangen1ents, before ULTS iS 
reinstated afthe same address or at a new address. The Utiljty may apply toll restl'iction to a 
ULTS-customer's line when toll climges are not paid at1d optional services may be discontimled. 

(Cotltinued) 

(To bo inS."•d by 1ho 111ilily) Ts.m ed by (Tci'bc iniecled by Cnl. P.U.C.) 

(T) 

(T) 

Advice Letfer No. -~3_8~4 __ _ Dnte Filed November I. 2011 
William S. Barcus 

Decision No. N~~I F. Effective December I. 201 I 
President 

l<ng '1'1'1'1.1! Resolution No. T~ 17321 



Ke1·mnn Telephone Co. 
Kerman, California 
U-lOliC 

Re:vised Cal. P.U.C. Sheet No. 3263-T 
Canceling Revised Cnl. P-.U.C. Sheet No. 3218-T 

Schedule No. A-29 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(C<ii1tiliued) 

SPECIAL CONDITIONS" (Continued) 

8. Ui1iversal LifeLii1e Telephone Service {ULTS) shall· be subjectto.'the conditions set fo11h in Cal. P.U.C. 
Rule No. 11, Discontinuan·ce and Restoration o!"Service, Unless·the·customet·dii'ecfs otherwise, a 
pal~iai payment will be applied towards the local se1vice no11-1·ecu1Ting and recul'l'ing charges, (T) 
and federal taxes as·sociated. with thiS se1vice. 

9. AppJicants who wish to re-establish ULTS serviceaffer removal from the.program will be treated 
as a new applicant, subject to the Applicatfo1!Process a.no G.O. 153 l'llle.s,. and a Service 
·Conversibn' Charge as shown in Rates (2)above (once the.applicant lias successfolly re-established 
UL TS service). The UL TS discount will l>e effective· on the Application Date ai1d will not be 
\i()plied retrnactively to the prior enrollment· period. 

I 0. The Californfa Lifeline Admiilistrntor will qualify new UL TS customers and verify the continued 
eligibility of existin~ UL TS. cusfomers. 

1 L .subsci·ib'ers nitist notify the UtilitY of a change in any coi1ditionwhich occurs that would cause 
the household to no longer qualify fo1: the se1vice or a second ULTS line. Upon.i"ecelptcif· 
n·otification, the Utility will change the se1vice-to regular tai'iffed rntes for the set'vice furnished. 
Service connection charges will not ap1>ly to the change in se1vice. The three-month lin1itation to 
'back bill, as-set forth in Rule No .. 9., is not applicable to this se1vice. 

(Continiied) 

(To Ii~ iilscrtcd by lho ulilily) Issued by (fo bo lns<ncd by Col. P.U.C.) 

(T). 

(T) 

Advice Letter N(>. _ _,,3""8i4 __ _ DnteFiled November 1. 2011 

Decisi!in No. 

\cny 

William S. BarctiS 
N.l~lt 

President 
TITLE 

Effective DeceJ\Jber 1, 20 1 l 

Resolution No. T-17321 
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Schedule No. A-29 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Coi1tiirned) 

SPECIAL CONDITIONS:- (Continued} 

12. Each Universal Lifelii1e Telephone_S-ervice (UL TS) customer is subject to.the annual renewal 
process. 

(T) 

13. The Utility will annually mail a noFl'ication or availability of UL TS to all its resideutiarcustomers. (T) 

14. In addition to the. rates and conditions specified herein-, all rules; regulations_, clinrges
1 
and rates in 

conjunction with ihe services flirnished elsewhere in the tariffs are also applicable to the Sl!rvice 
p1:ovidecl uitder this sched1,1le. 

15. Optional se1vices and equipment are not included ill ULTS rates; butwlll be provided to UL TS 
customers at applicable tai'iffed rates and charges; Non-UL TS lines will be avaihble to UL Ts: 
cusfOnrers-at the applicable.regula1•-tai•iffed rates ancf charges. 

-J 6. UL TS rates sliall be applied to each monthly-statement fol' the inonths this service is furnished and 
shall apply only for the duration df th is sel'vice. 

17. Definition·s covered un'derthe Califor11ia LifeLine Program and words used throughout this 
Schedule·a1·e defined in G0153. 

(Continueil). 

(To bo iris~rt«l by 1116 u1ili1y) n .. m ed by (To be inserftd by Col P.U.C.) 

~~ 

Advice Letter.Np, _ _,3'""8'--'-4 __ _ Date Filed Nov·ember 1. 2011 
William S. Barcus 

Decision No. NAMt! Effective December 1. 2011 
Pre.Slilent 

lc:ng. 'l'l'l'l.H RcsolutiQn No. T-1732 1 



Kel'm:rn Telephone Co. 
Kel'mair, California 
U-1012C 

Revised Cnl. P.U,C. Sheet No. 3265-T 
Cnnceling Original Cill. P.U.C. Sheet No. 1832-T 

Schedule No. A-29 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

SPECIAL CONDITIONS - (Continued) 

(p) 

(D) 

(l'o· be inserted by 1hc u1ilil)•) Issued by ('l'i> be inmltd by Cal. P.U.C.) 

Advice Lettel· No. 384 Dntc Filed Novem her 1, 2011 
William S. Biit'cus 

D.ecision No. NAME Effective December I, 2011 
President. 

\cng ·TITLE Resolution Nil. I -17321 
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